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[bookmark: _Toc179899876][bookmark: _Toc2038323418][bookmark: _Toc400340449][bookmark: _Toc15290713]Welcome Note from Simon Lightwood MP, Minister for Roads and Buses
Dear Applicant,

Thank you for your interest in position of Non-Executive Chair on the Board of the Driver and Vehicle Licensing Agency (DVLA). 

This is an important time for the Department for Transport. We are investing heavily in infrastructure and public transport to improve journeys, boost connections, level up the country and support economic growth. Central to our mission is delivering transport that works for everyone in our society.

As an executive agency of the Department for Transport, the DVLA plays a key role in delivering critical services that support millions of motorists and businesses every year. playing a central role in the safe, efficient and trusted operation of the motoring system

The DVLA plays an essential role in ensuring the right drivers and vehicles are taxed and on the road. From maintaining nearly 53 million driver records and more than 47 million vehicle records, to collecting over £8.4 billion in Vehicle Excise Duty (VED), DVLA’s work affects a large number of motorists’ everyday lives. 

This role requires an experienced board-level leader with strong strategic judgement, a track record of operating in complex delivery environments, and the ability to provide both support and constructive challenge. The successful candidate will lead the Board, work closely with the Chief Executive and executive team, and help ensure DVLA is well governed, forward-looking and equipped to deliver its strategic objectives.

We strongly welcome applications from all backgrounds. As part of the Department’s commitment to diversity, we believe our public appointments should reflect our customers - the travelling public – who come from all walks of life and have different experiences. We very much welcome fresh talent, expertise, and perspectives, to help us better understand the needs of the communities we serve and support better decision making for all. This includes people who may have never applied for a public appointment – but could bring new ideas, insights and energy.

If you are interested in the role and work of Non-Executive Chair, I would like to encourage you to apply. 
Our dedicated DfT Public Appointments Team would be happy to talk through the process and answer your questions. 


Simon Lightwood MP
Minister for Roads and Buses

[bookmark: _Toc179899877][bookmark: _Toc1422448192][bookmark: _Toc937115209]About the DVLA
We’re the Driver and Vehicle Licensing Agency (DVLA), maintaining nearly 53 million driver records and more than 47 million vehicle records.
We maintain the registration and licensing of drivers in Great Britain. We also maintain the registration and licensing of vehicles, together with the collection and enforcement of VED, in the UK.
This information helps us get the right drivers and vehicles taxed and, on the road, as simply, safely and efficiently as possible.
Responsibilities
We’re responsible for:
· recording driver endorsements, disqualifications and medical conditions
· issuing photocard driving licences
· issuing vehicle registration certificates to vehicle keepers
· taking enforcement action against vehicle tax evaders
· registering and issuing tachograph cards
· selling DVLA personalised registrations
· helping the police and intelligence authorities deal with crime
· providing anonymised data to those who have the right to use the service
Priorities
Our strategic priorities are to:
· drive up digital
· be resilient
· deliver great customer service
· develop our skilled, motivated and flexible workforce 

[bookmark: _Toc1813990537]Role of the DVLA Board
At the heart of its corporate governance, the agency has a board lead by a Non-Executive Chair, with the Chief Executive and the agency’s functional Directors serving as members. In addition, three Non-Executive directors are appointed, whose role is to challenge and to mentor, each drawing upon their perspective as private citizens but each with skill sets gained from senior positions in the public or private sectors.
The board has both strategic and business oversight responsibilities.
Current DVLA Non-Executive Directors: 
· David Jones – Non-Executive Chair
· Charmion Pears – Non-Executive Director and Chair of Audit and Risk Assurance Committee
· Stephen Tetlow MBE – Non-Executive Director
· Sarah Williams-Gardener – Non-Executive Director


[bookmark: _Toc1717994411][bookmark: _Toc1733980299][bookmark: _Toc179899878]
About the role

Title: 	Non-Executive Chair

Reports to: 		Permanent Secretary, Department for Transport 

Duration: 		An initial term of 3 years, with the possibility of re-appointment 

Remuneration: 	£35,000 per year for 60 days per year

[bookmark: _Toc174343639]Essential criteria: 
1. Experience of chairing or leading Board-level oversight of complex transformation, including digital, data and technology-enabled change, with the ability to challenge delivery plans, risks, benefits realisation and customer outcomes.
2. Ability to challenge the DVLA to ensure that it is a truly customer focused organisation, based on proven experience in delivering excellent customer service to external customers including through the use of digital technologies.
3. Experience of managing complex stakeholder dynamics, driving strategic engagement initiatives, and fostering strong, productive relationships that support the organisation's long-term sustainable success.
4. Experience of chairing boards or equivalent governance bodies in complex organisations, with the ability to provide effective oversight of performance, finance, risk, audit, controls, value for money and major investment decisions.
5. Ability to lead an effective, inclusive and high-performing Board, building strong relationships with NEDs and executives, supporting the Chief Executive while providing constructive challenge, and ensuring clear strategic direction and accountability.

Candidates’ suitability for the role will be assessed against criteria 1-5 above. If we receive a large number of applicants, we will assess applications on lead criteria 1.

[bookmark: _Toc2062624299]Additional Desirable Expertise:
In addition to the above essential criteria, whilst not essential to the role, we would be interested in hearing from candidates with a particular expertise in any of the following areas: 

1. Accessibility: Demonstrate previous experience in developing and implementing accessibility programs that ensure equitable access to services for all individuals, including those with disabilities, and/or;
2. Technology: Experience and expertise in autonomy, emerging technologies or innovation and how it can help the road sector, or specifically the DVLA, in the coming years.
3. Operational resilience: Experience overseeing resilience, continuity and security in high-volume operational or public service environments.

Non-Executive Chair
Your function, through membership of the Board, which is an advisory board, is to provide external advice and expertise to inform the Ministers decision-making process. You will add value by offering independent constructive challenge to the operation of the Board, contributing towards the Board’s primary aims, which include: 
· Providing oversight and scrutiny of the performance and financial position of the body. 
· Advising on body policies, projects, and programmes.  
· Agreeing the bodies annual report and accounts and governance statement. 
· Monitoring progress against Business Plan commitments and corporate planning objectives; and 
· Reviewing key risks and effectiveness of risk management processes.  
 
You will assist the Chief Executive in taking forward the strategic direction of The DVLA and provide expertise. You will be responsible for:  
· Guiding, advising, and providing scrutiny on strategy and supporting the CEO in delivering the DVLAs strategic ambition.  
· Reporting to Ministers. 
· Setting the Board agenda and chairing the Board.  
· Carrying out annual performance reviews of the Non-Executive Directors.  
· Acting as an ambassador for DVLA to promote its work. 
 
You will chair the meetings of the DVLA Board, held remotely or in person by agreement. 




[bookmark: _Toc179899879][bookmark: _Toc1749828466][bookmark: _Toc380030887]How to Apply
If you wish to apply for these positions, please apply through the Cabinet Office’s Public Appointments website by Midday on 30th July 2026.
Any applications submitted after the closing date, or that are missing any of the following documents, will not be accepted.
· A CV or equivalent biographical information (maximum two sides A4, minimum 12 font) setting out your career history and including details of any professional qualifications.  
· A summary of why you are interested in the role and how you meet the specification and essential criteria. This can be in a form that allows you most ably to present your interest and credentials, for example a short, bullet-point slide presentation (of no more than 5 slides), a short video (no more than 2 mins) or supporting letter (no more than two A4 pages, minimum 12 font). Make sure you refer to the contents of this document and provide specific examples. If you wish to provide your supporting summary in video format, please contact DfTpublicappointments@dft.gov.uk in advance of the closing date.
· You will also be asked to provide diversity data, and to declare any potential conflicts of interest or reputational issues.

If you have any queries about this role, please contact the Department for Transport Public Appointments Team at DfTPublicAppointments@dft.gov.uk

[bookmark: _Toc179899880][bookmark: _Toc897080927][bookmark: _Toc1305116108]Indicative Timetable
Please note that these dates are only indicative at this stage and could be subject to change. Please let us know if you are unable to meet these timeframes.

	Advert Launch
	June 2026

	Advert Closing Date
	July 2026

	Short List Meeting
	August 2026

	Final Panel Interviews
	September 2026

	Meeting with Secretary of State (if required)
	TBC



[bookmark: _Toc179899881][bookmark: _Toc628440584][bookmark: _Toc205020103]Selection Process
This role is being competed in accordance with the Governance Code (October 2025)[footnoteRef:2], which sets out the regulatory framework for public appointments processes. The Code is based on three core principles – merit, openness, and fairness. [2: https://www.gov.uk/government/publications/governance-code-for-public-appointments] 

The selection panel for this appointment competition is:
· Director General, DfT (TBC)
· Director, DfT (TBC)
· Elizabeth Passey, Independent Panel Member
The DfT Public Appointments Team will acknowledge your application and keep you updated on the progress of the competition. 
At the short-listing meeting the selection panel will assess each application against the essential criteria and decide who to invite for interview.  
Applicants shortlisted for interview may be invited for an informal chat with DVLA Chief Executive Tim Moss, as part of the selection process.
Interviews are expected to take place in central London and to last for between 45 and 60 minutes. Further details about the format will be provided to you in advance.
Appointable candidates may be invited to meet with the Secretary of State, or another Department for Transport Minister, before they make a final decision. 
Please note: Expenses incurred by candidates during the recruitment process will not be reimbursed except in exceptional circumstances and only when agreed in advance with the DfT Public Appointments Team.
You can expect the recruitment process to take approximately 6 months; however, applicants will be kept informed of progress. 



[bookmark: _Toc179899882][bookmark: _Toc556498590][bookmark: _Toc1759505537]Additional Information
[bookmark: _Toc179899883][bookmark: _Toc303164722][bookmark: _Toc2102155072][bookmark: _Toc637665021]Appointment Term 
Your appointment as a Non-Executive Chair of DVLA will be made by the Secretary of State.
The appointment will be for an initial term of three years, with the option of re-appointment for up to a further three years by mutual agreement.
It should be noted that this post is a public appointment; Chairs and Non-Executive Directors are neither employees of the Crown nor the Department for Transport. Such appointments are not normally subject to the provisions of employment law.
Appointments may be ended prior to the conclusion of the period of appointment.

[bookmark: _Toc179899884][bookmark: _Toc1800750680][bookmark: _Toc243689042][bookmark: _Toc1420620984]Time Commitment 
The anticipated time commitment is a minimum of seven days per month. The role involves attendance at Board meetings either in person or remotely, providing specialised advice as required, preparation time, travel, and work outside of meetings.

[bookmark: _Toc179899885][bookmark: _Toc1746280933][bookmark: _Toc1501521352]Remuneration
· £35,000 per year for an anticipated commitment of 60 days per year.
· If invited to chair a sub-committee, additional remuneration may be provided. 
· Remuneration is taxable through payroll, and the appointment is not pensionable.
· Members can claim reimbursement for reasonable travel and subsistence costs necessarily incurred at rates set centrally by the Department for Transport/or the DVLA.
· Applicants should note that the successful candidates cannot be remunerated for this role if they are being paid for an existing full-time role from the public purse.

[bookmark: _Toc179899886][bookmark: _Toc1955567667][bookmark: _Toc391254549][bookmark: _Toc746430719]Location 
The role will be based at the DVLA Headquarters in Swansea, also including remote work, meetings, and some travel to other DVLA locations in the UK as required.

[bookmark: _Toc179899887][bookmark: _Toc1747183612][bookmark: _Toc190680990]Availability
The successful candidates are expected to commence the role in December 2026, subject to the successful completion of pre-appointment checks and security clearance.
[bookmark: _Toc179899888]
[bookmark: _Toc979363528][bookmark: _Toc737539345][bookmark: _Toc1142189697]Security clearance 
The successful candidate will be required to have or be willing to obtain security clearance to Security Check (SC) level. Pre-appointment checks will also be undertaken on immigration and criminal convictions. It usually takes between 4-6 weeks to obtain the security clearance. The role will be offered on a conditional basis until the successful candidate has passed all checks. 

[bookmark: _Toc179899889][bookmark: _Toc1540075885][bookmark: _Toc149717186][bookmark: _Toc15545780]Equal Opportunities Monitoring 
We believe that by being a diverse and inclusive workplace, where everyone is valued, we are more motivated, higher performing and more committed to our team. We welcome all applicants, regardless of gender, sexual orientation, social background, religious beliefs, ethnicity, or age. 
As part of the application process, we ask candidates to complete equal opportunities monitoring information in the application portal. This will help us to monitor selection decisions to assess whether equality of opportunity is being achieved. This part of the form will be treated as confidential and used for statistical purposes only. The form will not be treated as part of your application.

[bookmark: _Toc179899890][bookmark: _Toc1684261830][bookmark: _Toc408623430]Disability Confident
The Department for Transport values and promotes diversity and is committed to equality of opportunity for all and to the appointment of disabled people. As part of the Disability Confident scheme, we will select the disabled candidates who best meet the essential criteria for the role. ‘Best meet’ is defined as providing/ demonstrating strong examples of all essential criteria. 
In order to guarantee an interview to all disabled candidates (as defined by the Equality Act 2010) who satisfy all the essential criteria for the role and wish to be considered under the Disability Confident Scheme, we need candidates to declare a disability and that they wish to be considered under the Scheme.
What do we mean by a disability?
To be eligible for consideration under the Scheme, you must be considered disabled under the Equality Act 2010.This means that you must have or have had in the last 12 months, a physical or mental impairment which has a substantial long-term adverse effect on your ability to carry out normal day-to-day activities. This includes those whose disability has lasted, or is likely to last, for 12 months, or if the disability or condition is likely to progress or recur. 
You do not have to be registered as a disabled person to apply under this scheme. 
[bookmark: _Toc179899891]

[bookmark: _Toc961392275][bookmark: _Toc1548419675]Nationality
This is a non-reserved post and therefore open to UK Nationals, British Nationals Overseas, British Protected Persons, Commonwealth Citizens, EEA Nationals and certain non-EEA family members and Swiss Nationals under the Swiss EU Agreement.  There must be no employment restriction or time limit on your permitted stay in the UK. You will not be asked to produce evidence to confirm your eligibility at the application stage, but you will be required to do so should you be invited to the final panel interview.

[bookmark: _Toc179899892][bookmark: _Toc621723484][bookmark: _Toc1426485445]Standards in public life
You will be expected to demonstrate high standards of corporate and personal conduct. All successful candidates will be asked to subscribe to the Review Body’s “Codes of Practice”. Candidates will be expected to abide by the “Seven Principles of Public Life” set out by the Committee on Standards in Public Life.

[bookmark: _Toc179899893][bookmark: _Toc1978316503][bookmark: _Toc1108200170]Disqualification for appointment
There are circumstances in which an individual will not be considered for appointment. They include:
· people who have received a prison sentence or suspended sentence of three months or more in the last five years.
· people who are the subject of a bankruptcy restrictions order or interim order.
· in certain circumstances, those who have had an earlier term of appointment terminated.
· anyone who is under a disqualification order under the Company Directors Disqualification Act 1986. 
· anyone who has been removed from trusteeship of a charity; and
· Roles listed under the House of Commons Disqualification Act 1975 or the Devolved Administrations equivalent. 

[bookmark: _Toc179899894][bookmark: _Toc1241415513][bookmark: _Toc1193615830]Registration of interests
The purpose of these provisions is to avoid any danger of Board members being influenced, or appearing to be influenced, by their private interests in the exercise of their public duties.
Public appointments require the highest standards of propriety, involving impartiality, integrity, and objectivity, in relation to the stewardship of public funds and the oversight and management of all related activities. This means that any private, voluntary, charitable, or political interest which might be material and relevant to the work of the body concerned should be declared. It is important, therefore, that you consider your circumstances when applying for a public appointment and identify any potential conflicts of interest, whether real or perceived. 
There is a requirement to declare any actual or potential conflict of interest you may have in being appointed to the Board upon applying. Any actual or perceived conflicts of interest will be fully explored by the Panel at interview stage.

[bookmark: _Toc179899895][bookmark: _Toc1900187991][bookmark: _Toc106461924]Political activity
Members will need to show political impartiality during their time on the Board and must declare any party-political activity they undertake in the period of their appointment. Details of the successful candidate’s declared political activity must be published by appointing departments when the appointments are publicised. 
Your political activity will be kept separate from your application and will only be seen by the Panel prior to interview – the Panel may at that stage explore with candidates any potential for conflict of interest. It is appreciated that political activities may have given you relevant skills, including experience gained from committee work, collective decision making, resolving conflict and public speaking. If, therefore, you have had such experience and you consider it relevant to your application for this post, you may if you choose include it separately in the main body of your application. 

[bookmark: _Toc179899896][bookmark: _Toc696741981][bookmark: _Toc547708186]Due diligence
Due diligence will be carried out as part of the application process. As well as checks made regarding the above, searches will be carried out via internet search engines and any public social media accounts. It will be seen by the Panel prior to interview – the Panel may at that stage explore with candidates any findings.

[bookmark: _Toc179899897][bookmark: _Toc651778914][bookmark: _Toc1541755544]Data Protection
The Department for Transport (DfT) is the joint controller, with the Cabinet Office, for any personal data which you provide to us as part of your application.
Information provided as part of this application will be kept securely within DfT and destroyed within 5 years of the conclusion of the recruitment campaign.
DfT uses this form to gather evidence on DfT’s public appointments. 
The lawful basis that applies to this processing is that it is necessary for the performance of a task carried out in the public interest to inform DfT’s recruitment policies in accordance with the Department’s public sector equality duties. For processing special category personal data (disability, religion, sexual orientation and ethnicity), we rely on Article 9(2)(g), reasons of substantial public interest (equality of opportunity and treatment).
[bookmark: _Toc1814166247][bookmark: _Toc1760743101]Complaints
If you are not completely satisfied with the way your application is handled at any stage of the competition, please raise any complaint in the first instance with: 
Via email: DfT Public Appointments DfTPublicAppointments@dft.gov.uk 
Public Appointments Team 
Shareholding, Appointments and Inquiries 
Department for Transport
Great Minster House
33 Horseferry Road
London
SW1P 4DR

We will reply to your complaint within 20 days.
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