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I NTRODUCT ION

T h e  S t u d e n t  L o a n s  C o m p a n y  ( S L C )  i s  a  n o n - p r o f i t  m a k i n g  g o v e r n m e n t - o w n e d
o r g a n i s a t i o n  w h i c h  w a s  i n c o r p o r a t e d  a s  a  p r i v a t e  l i m i t e d  c o m p a n y  i n  1 9 8 9 ,
a n d  b e g a n  o p e r a t i n g  i n  1 9 9 0 .  I t  a d m i n i s t e r s  l o a n s  a n d  g r a n t s  t o  s t u d e n t s  i n

c o l l e g e s  a n d  u n i v e r s i t i e s  i n  t h e  U K  a n d  i s  e n t i r e l y  g o v e r n m e n t - f u n d e d ,  w h i c h
m e a n s  t h a t  i t  a l s o  o p e r a t e s  w i t h i n  t h e  p u b l i c  s e c t o r  a r r a n g e m e n t s  f o r  A r m ’ s

L e n g t h  B o d i e s .
 

P l a y i n g  a  c e n t r a l  r o l e  i n  s u p p o r t i n g  t h e  h i g h e r  e d u c a t i o n  ( H E )  a n d  f u r t h e r
e d u c a t i o n  ( F E )  s e c t o r s ,  t h e  S L C  m a k e s  t i m e l y  a n d  a c c u r a t e  p a y m e n t s  o f

m a i n t e n a n c e  l o a n s  a n d  g r a n t s  t o  l e a r n e r s  a n d  t u i t i o n  f e e  l o a n s  t o  H E  a n d  F E
p r o v i d e r s  a c r o s s  t h e  U K .  T h e  S L C  w o r k s  t o g e t h e r  w i t h  t h e  D e p a r t m e n t  f o r

E d u c a t i o n  ( D f E ,  E n g l a n d )  a n d  t h e  D e v o l v e d  G o v e r n m e n t s  i n  S c o t l a n d ,  W a l e s ,
a n d  N o r t h e r n  I r e l a n d  ( t h e  S h a r e h o l d e r s ) .  I n  a d d i t i o n  t o  b e i n g  s u b j e c t  t o  t h e
p r o v i s i o n s  o f  t h e  C o m p a n i e s  A c t s ,  t h e  S L C  i s  r e q u i r e d  t o  o p e r a t e  w i t h i n  t h e

l i m i t s  o f  a  F r a m e w o r k  D o c u m e n t  b e t w e e n  t h e  c o m p a n y  a n d  t h e  g o v e r n m e n t .
 

T h e  S L C  h a s  a l m o s t  1 0  m i l l i o n  c u s t o m e r s ,  a n d  m a n a g e s  a  l o a n  b o o k
a p p r o a c h i n g  £ 3 0 0 b n .  I n  t h e  2 0 2 4 / 2 5  a c a d e m i c  c y c l e  t h e r e  w e r e  2  m i l l i o n

f u l l t i m e  u n d e r g r a d u a t e  a p p l i c a t i o n s  r e c e i v e d  a n d  p r o c e s s e d ;  c . £ 2 4  b i l l i o n  p a i d
i n  t o t a l  t o  s t u d e n t s  a n d  e d u c a t i o n  p r o v i d e r s .  T h e  S L C  e m p l o y s  o v e r  3 , 3 0 0  s t a f f

a c r o s s  f o u r  s i t e s  -  G l a s g o w  ( C l y d e  P l a c e  a n d  H i l l i n g t o n ) ,  D a r l i n g t o n ,  a n d
L l l a n d u d n o  J u n c t i o n .  

S L C ’ s  m i s s i o n  i s  t o  e n a b l e  p e o p l e  t o  i n v e s t  i n  t h e i r  f u t u r e s  t h r o u g h  f u r t h e r  a n d
h i g h e r  e d u c a t i o n  b y  p r o v i d i n g  t r u s t e d ,  t r a n s p a r e n t ,  f l e x i b l e  a n d  a c c e s s i b l e

s t u d e n t  f i n a n c e  s e r v i c e s .  C u s t o m e r  e x p e r i e n c e  i s  c e n t r a l  t o  t h e  S L C ' s  v i s i o n  t o
e n s u r e  t h a t  S L C  i s  w i d e l y  r e c o g n i s e d  a s  e n a b l i n g  s t u d e n t  o p p o r t u n i t y  a n d

d e l i v e r i n g  a n  o u t s t a n d i n g  c u s t o m e r  e x p e r i e n c e  i n  t h e  e f f i c i e n t  d e l i v e r y  o f  t h e
f o u r  U K  G o v e r n m e n t s ’  f u r t h e r  a n d  h i g h e r  e d u c a t i o n  f i n a n c e  p o l i c i e s .

 
L o o k i n g  a h e a d ,  t h e  n e x t  a c a d e m i c  c y c l e  b r i n g s  n e w  c h a l l e n g e s  f o r  S L C  d e l i v e r y
i n c l u d i n g  t h e  i m p l e m e n t a t i o n  o f  t h e  L i f e l o n g  L e a r n i n g  E n t i t l e m e n t  ( L L E )  a n d  t h e

E n a b l e  t r a n s f o r m a t i o n  p r o g r a m m e .  

T h e  i n t r o d u c t i o n  o f  t h e  L i f e l o n g  L e a r n i n g  E n t i t l e m e n t  w i l l  b e  a  s t e p  c h a n g e  o f
t h e  s t u d e n t  f i n a n c e  s y s t e m ,  i n t r o d u c i n g  n e w  f l e x i b i l i t y  f o r  l e a r n e r s  i n  E n g l a n d
t o  s u p p o r t  t h e m  t o  t r a i n  o v e r  t h e i r  w o r k i n g  l i v e s  b r o a d e n i n g  a c c e s s  t o  h i g h -

q u a l i t y ,  f l e x i b l e  e d u c a t i o n  a n d  t r a i n i n g .  L L E  w i l l  b e  i n t r o d u c e d  w i t h i n  a c a d e m i c
y e a r  2 0 2 6  t o  2 0 2 7  f o r  l e a r n e r s  s t u d y i n g  c o u r s e s  s t a r t i n g  o n  o r  a f t e r  1  J a n u a r y

2 0 2 7 .  

E n a b l e  w i l l  t r a n s f o r m  t h e  S L C  i n t o  a  m o d e r n ,  d i g i t a l ,  o r g a n i s a t i o n ,  i n t r o d u c i n g
a  n e w  d i g i t a l  p l a t f o r m  a n d  t r a n s f o r m i n g  t h e  c u s t o m e r  e x p e r i e n c e .  I t  w i l l

r e d u c e  a p p l i c a t i o n  t i m e s  f o r  c u s t o m e r s  a n d  i m p r o v e  t h e  c u s t o m e r  j o u r n e y
t h r o u g h  t h e  n e w  p l a t f o r m ,  e n a b l i n g  S L C  c o l l e a g u e s  t o  p r o v i d e  e n h a n c e d

s u p p o r t  f o r  t h o s e  w h o  n e e d  i t .

F u r t h e r  i n f o r m a t i o n  a b o u t  S L C  c a n  b e  f o u n d  h e r e :

S L C  w e b s i t e :  S t u d e n t  L o a n s  C o m p a n y
S L C  F r a m e w o r k  D o c u m e n t  

S L C  A n n u a l  R e p o r t  a n d  A c c o u n t s  2 0 2 4 - 5  
S L C  C o r p o r a t e  P l a n  2 0 2 2 - 3  –  2 0 2 4 - 5

I n d e p e n d e n t  A s s e s s o r ’  a n n u a l  r e p o r t  2 4 / 2 5
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Y O U R  W O R K

W h i l e  S L C  h a s  r o b u s t  p r o c e s s e s  i n  p l a c e ,  a  s m a l l  p r o p o r t i o n
o f  S L C  c u s t o m e r s  m a k e  c o m p l a i n t s  a b o u t  t h e  s e r v i c e  t h e y
h a v e  r e c e i v e d  o r  c h o o s e  t o  a p p e a l  d e c i s i o n s  r e g a r d i n g
t h e i r  e l i g i b i l i t y  f o r  s t u d e n t  f i n a n c e .  T h e s e  c o m p l a i n t s  a n d
a p p e a l s  a r e  m a n a g e d  t h r o u g h  S L C ’ s  i n t e r n a l  c o m p l a i n t s
a n d  a p p e a l s  h a n d l i n g  s y s t e m .  I f  t h e  c u s t o m e r  r e m a i n s
d i s s a t i s f i e d  a f t e r  t h e  S L C  i n t e r n a l  c o m p l a i n t s  p r o c e s s  h a s
b e e n  e x h a u s t e d ,  t h e  c u s t o m e r  c a n  r e q u e s t  t h a t  t h e  c a s e  i s
a d j u d i c a t e d  b y  I n d e p e n d e n t  A s s e s s o r s  ( I A s )  o f  S t u d e n t
F i n a n c e  A p p e a l s  a n d  C o m p l a i n t s .  I A s  a r e  j o i n t l y  a p p o i n t e d
b y  t h e  S e c r e t a r y  o f  S t a t e  f o r  E d u c a t i o n  a n d  W e l s h  M i n i s t e r s .
S c o t t i s h  G o v e r n m e n t  a n d  t h e  D e p a r t m e n t  f o r  t h e  E c o n o m y
N o r t h e r n  I r e l a n d  h a v e  s e p a r a t e  p r o c e s s e s  f o r  t h e i r
c u s t o m e r  a p p e a l s ,  b u t  t h e i r  c u s t o m e r s  c a n  m a k e
c o m p l a i n t s  t o  S L C  a b o u t  t h e  r e p a y m e n t s  p r o c e s s .  

T h e  I A s  p r o v i d e  a n  i n d e p e n d e n t  r e v i e w  o f  c o m p l a i n t s  a n d
a p p e a l s  m a d e  t o  S L C  a n d  i m p a r t i a l l y  t a k e  a  v i e w  o n
w h e t h e r  a n  e r r o r  o r  s e r v i c e  f a i l i n g  h a s  b e e n  m a d e  a n d
w h e t h e r  S L C  h a v e  p r o v i d e d  t h e  c o r r e c t  r e s o l u t i o n  t o  t h e
c u s t o m e r .  R e v i e w  b y  a n  I A  r e p r e s e n t s  t h e  f i n a l  s t a g e  o f  t h e
c o m p l a i n t  a n d  a p p e a l s  p r o c e s s .  F o l l o w i n g  t h e  I A  r e v i e w ,  i f
t h e  c o m p l a i n a n t  o r  a p p e l l a n t  r e m a i n s  d i s s a t i s f i e d ,  t h e y  c a n
a s k  t h e  O m b u d s m a n  [ P a r l i a m e n t a r y  a n d  H e a l t h  S e r v i c e
O m b u d s m a n ,  P u b l i c  S e r v i c e  O m b u d s m a n  f o r  W a l e s ,  S c o t t i s h
P u b l i c  S e r v i c e  O m b u d s m a n ,  N o r t h e r n  I r e l a n d  P u b l i c  S e r v i c e s
O m b u d s m a n ]  t o  c o n s i d e r  t h e i r  c a s e  o r  i n i t i a t e  J u d i c i a l
R e v i e w  p r o c e e d i n g s .

I A s  p l a y  a  v i t a l  a n d  e x p e r t  r o l e  i n  t h e  f u n c t i o n i n g  o f  t h e
s t u d e n t  f i n a n c e  s y s t e m  b y  e n s u r i n g  S L C  i s  a c c o u n t a b l e  f o r
t h e  d e c i s i o n s  i t  m a k e s  a n d  c u s t o m e r s  h a v e  a n  i n d e p e n d e n t
r e v i e w  r o u t e  w h e r e  n e c e s s a r y .  I A s  a r e  a l l o c a t e d  c a s e s  o n c e
c o l l a t e d  b y  S L C  a n d  t h e r e  i s  a n  e x p e c t a t i o n  o f  t i m e l y ,
a c c u r a t e ,  a n d  w e l l  c o n s i d e r e d  r e p o r t s  w h i c h  a r e  c o g n i s a n t
o f  t h e  r e l e v a n t  l e g i s l a t i o n  –  i n  o r d e r  t h a t  t h e y  c a n  b e
s h a r e d  d i r e c t l y  w i t h  t h e  c u s t o m e r .  

T h e  S e c r e t a r y  o f  S t a t e  f o r  E d u c a t i o n  a n d  W e l s h  M i n i s t e r s
h a v e  c u r r e n t l y  a p p o i n t e d  e i g h t  I A s  t o  r e v i e w  c o m p l a i n t s
a n d  a p p e a l s ,  w h o  w o r k  c o l l a b o r a t i v e l y  t o  s h a r e  b e s t
p r a c t i c e  a n d  k n o w l e d g e .  T h e  I A s  a r e  f u r t h e r  s u p p o r t e d  b y
p o l i c y  o f f i c i a l s ,  t h e  S L C  S p o n s o r s h i p  T e a m  i n  t h e  D f E  a n d
W e l s h  G o v e r n m e n t  ( W G )  w h o  u p d a t e  t h e  I A s  o n  a n y
c h a n g e s  t o  l e g i s l a t i o n  o r  p o l i c y  d i r e c t i o n  w h i c h  m a y  a f f e c t
d e c i s i o n  m a k i n g .  I A s  a r e  a l s o  s u p p o r t e d  b y  a  d e d i c a t e d
t e a m  a t  S L C ,  w h o  e n s u r e  a c c e s s  i s  p r o v i d e d  t o  r e l e v a n t
c u s t o m e r  i n f o r m a t i o n ,  t r a n s c r i p t s ,  a n d  a u d i o  r e c o r d i n g s
n e c e s s a r y  f o r  a  t h o r o u g h  c a s e  r e v i e w .  



A B O U T  T H E  R O L E

T h e  m a i n  r e s p o n s i b i l i t i e s  a n d  d u t i e s  o f  a n  I A  w i l l  b e  t o :
 
 ·  C o m p l e t e  a n d  r e p o r t  o n  a  m i n i m u m  o f   
   f o u r  c o m p l a i n t s  o r  a p p e a l s  c a s e s  p e r  
   m o n t h ,  a s  r e q u i r e d ,  p l u s  a t t e n d a n c e  
   a t  a  m i n i m u m  o f  t h r e e  m e e t i n g s  p e r  
   y e a r .
 
 ·  C o n s i d e r  a p p e a l s  f r o m  S t u d e n t  
   F i n a n c e  E n g l a n d  ( S F E )  a n d  S t u d e n t  
   F i n a n c e  W a l e s  ( S F W )  c u s t o m e r s  i n  
   r e l a t i o n  t o  d e c i s i o n s  m a d e  b y  t h e  S L C  
   a b o u t  e l i g i b i l i t y  o r  e n t i t l e m e n t  t o  
   f i n a n c i a l  s u p p o r t .
 
 ·  C o n s i d e r  c o m p l a i n t s  r e g a r d i n g  t h e  
   s t a n d a r d  o f  s e r v i c e  r e c e i v e d  f r o m  
   S L C ,  w h e r e  t h e y  h a v e  n o t  b e e n  
   r e s o l v e d  t h r o u g h  t h e  S L C ’ s  i n t e r n a l  
   r e v i e w  p r o c e s s .  T h i s  i n c l u d e s  g o o d s  
   a n d  s e r v i c e s  d e l i v e r e d  b y  t h i r d  p a r t y  
   s u p p l i e r s  o n  S L C ’ s  b e h a l f .
 
 ·  C o n d u c t  f o r m a l  i n v e s t i g a t i o n s  
   ( i n c l u d i n g  c a l l - l i s t e n i n g ,  a  f o r m a l  
   w r i t t e n  r e v i e w  o f  t h e  e v i d e n c e  
   p r e s e n t e d ,  i n t e r p r e t i n g  r e l e v a n t  
   l e g i s l a t i o n ,  s e e k i n g  f u r t h e r  w r i t t e n  
   e v i d e n c e  w h e r e  n e c e s s a r y ) .
 
 ·  K e e p  u p  t o  d a t e  w i t h  n e w  l e g i s l a t i o n  
   a n d  g u i d a n c e  r e l a t i n g  t o  D f E  o r  W G  
   p u b l i c a t i o n s ,  a n d  t h e  S F E / S F W  
   P r a c t i t i o n e r s  g u i d e .  
 
 ·  P r o v i d e  w r i t t e n  r e p o r t s  t o  c u s t o m e r s  
   a n d  t h e  S L C  f o l l o w i n g  a s s e s s m e n t  o f  
   i n d i v i d u a l  a p p e a l s  a n d  c o m p l a i n t s  
   c a s e s  w i t h i n  t h e  g u i d e l i n e s  a n d  
   t i m e s c a l e s  s e t  b y  S L C .



P E R S O N  S P E C I F I C A T I O N

I n  y o u r  a p p l i c a t i o n  y o u  s h o u l d  d e m o n s t r a t e  c l e a r l y  h o w  y o u  m e e t  e a c h  o f
t h e  f o l l o w i n g  r e q u i r e m e n t s  o f  t h e  p o s t .  I f  t h e r e  i s  a  h i g h  v o l u m e  o f
a p p l i c a t i o n s ,  p r e l i m i n a r y  s i f t i n g  w i l l  b e  c o n d u c t e d  u s i n g  o n l y  t h e  l e a d
e s s e n t i a l  c r i t e r i o n .  A p p l i c a n t s  w i l l  b e  a s s e s s e d  a g a i n s t  t h e  f o l l o w i n g
c r i t e r i a :  

E s s e n t i a l  c r i t e r i a
 

P o s s e s s e s  a  l e g a l  q u a l i f i c a t i o n  a n d / o r  e q u i v a l e n t  r e l e v a n t  e x p e r i e n c e
f r o m  r e g u l a t o r y  e n v i r o n m e n t s ,  t o g e t h e r  w i t h  t h e  a b i l i t y  t o  d i s t i n g u i s h
c l e a r l y  b e t w e e n  f a c t s  a n d  a s s e r t i o n s ,  a n d  t o  i n t e r p r e t  a n d  a p p l y
s t a t u t o r y  c r i t e r i a ,  l e g i s l a t i o n  a n d  g u i d a n c e  i n  a  c o n s i s t e n t ,  c l e a r  a n d
e v i d e n c e ‑b a s e d  m a n n e r .  ( l e a d  c r i t e r i o n ) .

A b l e  t o  a s s e s s  l a r g e  v o l u m e s  o f  c o m p l e x  m a t e r i a l  e f f i c i e n t l y  a n d
a c c u r a t e l y ,  p r o d u c i n g  o b j e c t i v e  f i n d i n g s ,  j u s t i f i a b l e  c o n c l u s i o n s ,  a n d
p r a c t i c a l  r e c o m m e n d a t i o n s ,  a n d  c o n t r i b u t i n g  t o  o r  c o n d u c t i n g
i n v e s t i g a t i o n s ,  r e v i e w s ,  c o m p l a i n t s  o r  a p p e a l s .

 
D e m o n s t r a t e s  a n  u n d e r s t a n d i n g  o f  f a i r ,  e m p a t h e t i c  a n d  e v i d e n c e ‑b a s e d
c o m p l a i n t ‑h a n d l i n g ,  w i t h  e x p e r i e n c e  w o r k i n g  w i t h  o r  w i t h i n  l a r g e ,
c o m p l e x  o r g a n i s a t i o n s  t o  a c h i e v e  e f f e c t i v e  r e s o l u t i o n s .

S t r o n g  w r i t t e n  c o m m u n i c a t i o n  s k i l l s ,  d e m o n s t r a t e d  b y  t h e  a b i l i t y  t o
p r o d u c e  c l e a r ,  p e r s u a s i v e  a n d  a c c e s s i b l e  r e p o r t s  w i t h i n  a g r e e d
t i m e s c a l e s ,  a n d  c a p a b l e  o f  o r g a n i s i n g  o w n  w o r k l o a d  e f f i c i e n t l y  ( a n d
i n d e p e n d e n t l y  w h e r e  r e q u i r e d ) ,  m a i n t a i n i n g  a c c u r a t e  r e c o r d s ,  a n d
u s i n g  I T  s y s t e m s  c o n f i d e n t l y .

D e s i r a b l e  c r i t e r i a
 

A w a r e n e s s  o f ,  o r  w i l l i n g n e s s  t o  d e v e l o p  k n o w l e d g e  i n ,  r e l e v a n t  H i g h e r
a n d  F u r t h e r  E d u c a t i o n  L a w  a p p l i c a b l e  i n  E n g l a n d  a n d  W a l e s  –
p a r t i c u l a r l y  t h e  S t u d e n t  S u p p o r t  R e g u l a t i o n s .

D e m o n s t r a b l e  e x p e r i e n c e  w o r k i n g  w i t h  a n d / o r  a p p l y i n g  i m m i g r a t i o n
l a w ,  i n c l u d i n g  i n t e r p r e t i n g  r e l e v a n t  l e g a l  f r a m e w o r k s ,  g u i d e l i n e s  o r
c a s e w o r k .



D I S A B I L I T Y  C O N F I D E N T  
 
W e  a r e  a  m e m b e r  o f  t h e  g o v e r n m e n t ’ s  D i s a b i l i t y  C o n f i d e n t  S c h e m e
( D C S ) .  W e  u s e  t h e  D i s a b i l i t y  C o n f i d e n t  s c h e m e  s y m b o l ,  a l o n g  w i t h
o t h e r  l i k e - m i n d e d  e m p l o y e r s ,  t o  s h o w  o u r  c o m m i t m e n t  t o  g o o d
p r a c t i c e  i n  e m p l o y i n g  p e o p l e  w i t h  a  d i s a b i l i t y .  T h e  s c h e m e  h e l p s
r e c r u i t  a n d  r e t a i n  d i s a b l e d  p e o p l e .  T h i s  c o m p e t i t i o n  w i l l  o p e r a t e  i n
a c c o r d a n c e  w i t h  t h e  D i s a b i l i t y  C o n f i d e n t  S c h e m e ,  L e v e l  2 :  D i s a b i l i t y
C o n f i d e n t  E m p l o y e r  -  G O V . U K .  
 
W h e n  y o u  a p p l y  y o u  w i l l  h a v e  t h e  o p p o r t u n i t y  t o  s e l e c t  i f  y o u  w o u l d
l i k e  y o u r  a p p l i c a t i o n  c o n s i d e r e d  u n d e r  t h i s  s c h e m e .  I n d i c a t i n g  t h a t
y o u  w i s h  y o u r  a p p l i c a t i o n  t o  b e  c o n s i d e r e d  u n d e r  t h e  s c h e m e  w i l l  i n
n o  w a y  p r e j u d i c e  y o u r  a p p l i c a t i o n .  
 
 

D U E  D I L I G E N C E  C H E C K S
 
D u e  d i l i g e n c e  c h e c k s ,  i n c l u d i n g  r e f e r e n c i n g ,  w i l l  b e  c o n d u c t e d  o n  a l l
s h o r t l i s t e d  a p p l i c a n t s  a t  t h e  s i f t  s t a g e  o f  t h e  s e l e c t i o n  p r o c e s s .

D I V E R S I T Y  A N D  E Q U A L  O P P O R T U N I T I E S
 
W e  e n c o u r a g e  a p p l i c a t i o n s  f r o m  t a l e n t e d  i n d i v i d u a l s  f r o m  a l l  b a c k g r o u n d s
a n d  a c r o s s  t h e  w h o l e  o f  t h e  U n i t e d  K i n g d o m .  P u b l i c  B o d i e s  a r e  m o s t
e f f e c t i v e  w h e n  t h e y  r e f l e c t  t h e  d i v e r s i t y  o f  v i e w s  o f  t h e  s o c i e t y  t h e y  s e r v e .
 
W e  c o l l e c t  d a t a  a b o u t  a p p l i c a n t s ’  c h a r a c t e r i s t i c s  a n d  b a c k g r o u n d s ,
i n c l u d i n g  i n f o r m a t i o n  a b o u t  p e o p l e ’ s  e d u c a t i o n a l  a n d  p r o f e s s i o n a l
b a c k g r o u n d s ,  s o  t h a t  w e  c a n  m a k e  s u r e  w e  a r e  a t t r a c t i n g  a  b r o a d  r a n g e  o f
p e o p l e  t o  t h e s e  r o l e s  a n d  t h a t  o u r  s e l e c t i o n  p r o c e s s e s  a r e  f a i r  f o r  e v e r y o n e .
W i t h o u t  t h i s  i n f o r m a t i o n ,  i t  m a k e s  i t  d i f f i c u l t  t o  s e e  i f  o u r  o u t r e a c h  i s
w o r k i n g ,  i f  t h e  a p p l i c a t i o n  p r o c e s s  i s  h a v i n g  a n  u n f a i r  i m p a c t  o n  c e r t a i n
g r o u p s  a n d  w h e t h e r  c h a n g e s  a r e  m a k i n g  a  p o s i t i v e  d i f f e r e n c e .
 
W h e n  y o u  s u b m i t  y o u r  a p p l i c a t i o n ,  y o u r  r e s p o n s e s  a r e  c o l l e c t e d  b y  t h e
C a b i n e t  O f f i c e  a n d  t h e  g o v e r n m e n t  d e p a r t m e n t ( s )  m a n a g i n g  y o u r
a p p l i c a t i o n .  T h e  d a t a  i s  u s e d  t o  p r o d u c e  m a n a g e m e n t  i n f o r m a t i o n  a b o u t  t h e
d i v e r s i t y  o f  a p p l i c a n t s .  Y o u  c a n  s e l e c t  “ p r e f e r  n o t  t o  s a y ”  t o  a n y  q u e s t i o n
y o u  d o  n o t  w i s h  t o  a n s w e r .  T h e  i n f o r m a t i o n  y o u  p r o v i d e  w i l l  n o t  b e  s e e n  b y
t h e  A d v i s o r y  A s s e s s m e n t  P a n e l  w h o  r e v i e w  a p p l i c a t i o n s  a g a i n s t  t h e
a d v e r t i s e d  c r i t e r i a  a n d  c o n d u c t  i n t e r v i e w s .

https://www.gov.uk/government/publications/disability-confident-guidance-for-levels-1-2-and-3/level-2-disability-confident-employer
https://www.gov.uk/government/publications/disability-confident-guidance-for-levels-1-2-and-3/level-2-disability-confident-employer


Further Information
If you wish to discuss the role please contact: SLC.SPONSORSHIP@education.gov.uk

You will need to create an account or sign in to our Apply for a Public Appointment Service. Once you
are logged into your account, click on 'apply for this role' and follow the on-screen instructions. 

To apply, all candidates are required to provide:
a Curriculum Vitae (CV)
a supporting statement detailing with examples how you meet the essential criteria no more than
750 words 
equality information
information relating to any outside interests or reputational issues.

In the event that we receive a high volume of applications, we will sift only on the lead criterion in the
preliminary sift: Possesses a legal qualification or equivalent relevant experience from regulatory
environments, together with the ability to distinguish clearly between facts and assertions, and
interpret and apply statutory criteria, legislation and guidance in a consistent, clear and
evidence‑based manner.

We will be holding information sessions to provide more detail about the role and answer questions
from candidates. We are aiming to hold these sessions on Friday 8 May at 12-1pm and 6-7pm via
Microsoft Teams.  Please register below if interested:

Friday 8 May, 12-1pm
Friday 8 May, 6-7pm

If you are shortlisted, we will send you a short report writing test to assess your written
communication skills and regulatory analysis; the score will form part of your overall interview
assessment.

We will ask you to check and confirm your personal details to ensure your application is accurate.

You will also have the opportunity to make a reasonable adjustment request or apply under the
disability confident scheme before you submit your application. Please contact us should you wish for
us to consider any adjustments to support your application: SLC.SPONSORSHIP@education.gov.uk 

The Advisory Assessment Panel reserves the right to only consider applications that contain all the
elements listed above, and that arrive before the published deadline for applications.

H O W  T O  A P P L Y

mailto:SLC.SPONSORSHIP@education.gov.uk
https://apply-for-public-appointment.service.gov.uk/create-account
https://apply-for-public-appointment.service.gov.uk/auth/sign-in
https://forms.office.com/Pages/ResponsePage.aspx?id=yXfS-grGoU2187O4s0qC-eePmBN_RtZClDkPOgcbRB1UNUxGV1ZGODVJT0hWM1lZSEhEQUM1NURZRC4u
https://forms.cloud.microsoft/Pages/ResponsePage.aspx?id=yXfS-grGoU2187O4s0qC-eePmBN_RtZClDkPOgcbRB1URVNEUlZRQVFVS1gzWFUwOUxBTVRaWUtKUy4u
mailto:SLC.SPONSORSHIP@education.gov.uk


Please note the following:
 

We cannot accept applications submitted after the closing date.
Applications will be assessed on the documentation provided. Please refer to the advert and
checklist to ensure you have provided the necessary documentation.
We will assess applications based solely on documentation provided. Applications will be
acknowledged upon receipt.
Feedback will only be given to candidates unsuccessful following interview.

 
Complaints 
 
Please contact the Public Appointments Team if you would like to make a complaint regarding
your application at: PublicAppointments.DFE@education.gov.uk. 

We will acknowledge your complaint upon receipt and respond within 15 working days. 
 
If you are not content with our response please contact the Commissioner for Public
Appointments at: publicappointments@csc.gov.uk   
 
Further information on complaints can be found on the Commissioner for Public Appointment’s
website: https://publicappointmentscommissioner.independent.gov.uk/ 

https://publicappointmentscommissioner.independent.gov.uk/
https://publicappointmentscommissioner.independent.gov.uk/


 
Location

Working from home, attending a minimum of three meetings per year at DfE and SLC Offices across
the UK.

 
Number of Vacancies

Up to 4
 

Time commitment
8 days per month

 
Term

The appointment will be for an initial term of three years. At the end of this period, Ministers may, at
their discretion, recommend reappointment for a further term, subject to satisfactory performance

and with the agreement of the appointee.
 

Remuneration
A daily rate of £500 per day, pro rata, a day being 7 hours.

 
Expenses

You will be reimbursed for any reasonable travel and subsistence expenses in line with SLC’s policy
to attend meetings at DfE/SLC offices.

 
Pension

The post is not pensionable. 
 

Appointing Department
DfE in with agreement from the Secretary of State for Education and Welsh Ministers.

 
Conduct and standards in public life

IAs are expected to demonstrate high standards of corporate and personal conduct and are
required to adhere to the code of conduct for board members and demonstrate a sound

understanding of and commitment to the principles of public life, both of which can be found here: 

https://www.gov.uk/government/publications/code-of-conduct-for-board-members-of-
public-bodies 

https://www.gov.uk/government/publications/the-7-principles-of-public-life.

TERMS OF APPOINTMENT

https://www.gov.uk/government/publications/code-of-conduct-for-board-members-of-public-bodies
https://www.gov.uk/government/publications/code-of-conduct-for-board-members-of-public-bodies
https://www.gov.uk/government/publications/code-of-conduct-for-board-members-of-public-bodies
https://www.gov.uk/government/publications/the-7-principles-of-public-life
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