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We are looking for outstanding individuals for the post of
[bookmark: _Hlk36024703][bookmark: _Hlk39743231]Recruitment of 15-20 Court of Protection General Visitors across England & Wales
Reference number: OPGGENERAL25EW
            (Please use the above reference in all correspondence)
Location: We are seeking applications from candidates based across the whole of England & Wales to cover the below regions:
· North West
· North East
· Midlands
· East of England
· London
· South East
· South West
· North Wales
· South Wales

Term of appointment: Ten Years
Commitment: Between 75 – 200 Visits per annum
Remuneration: £130.00 - £427.00 per completed visit report
Expected start date of role: September 2025

Closing date for applications is Noon on 25 April 2025

If you require an alternative formatted version of this application form, please contact the Visits Team using the below e-mail address to discuss your requirements.

opgvisitorsrecruitment@publicguardian.gov.uk




[bookmark: _Hlk504744153][image: ]Twitter Follow us to keep up to date with public appointments vacancies.
All public appointments are advertised on the Cabinet Office’s Public Appointments website (http://publicappointments.cabinetoffice.gov.uk/) and the Public Appointments Twitter feed (@publicappts). 

[image: ]
1. Introduction 

Dear Candidate,

Thank you for your interest in becoming a General Visitor for the Court of Protection and Office of the Public Guardian.
You may already have some idea about the important work carried out by the Court of Protection and Office of the Public Guardian and the following pages will tell you more about the organisation’s purpose and the nature of the General Visitor role.
I do hope you will consider applying for this critical position.
If, after reading the material, you have further questions about any aspect of this post, you are welcome to contact the OPG Visits Team at: opgvisitorsrecruitment@publicguardian.gov.uk
If you have questions about the appointment process, you can contact the Public Appointments Team at: PublicAppointmentsTeam@Justice.gov.uk or the OPG Visits Team at: opgvisitorsrecruitment@publicguardian.gov.uk
If you believe you have the experience and qualities we are seeking, we very much look forward to hearing from you.


Amy Holmes
Public Guardian & Chief Executive
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[bookmark: OLE_LINK12][bookmark: Two]2. About Office of the Public Guardian 
Office of the Public Guardian (OPG) is an executive agency, sponsored by the Ministry of Justice. The role of OPG is to protect people in England and Wales who may not have the mental capacity to make certain decisions for themselves, such as about their health and finance.
It supports the Public Guardian in the registration of Enduring Powers of Attorney (EPA) and Lasting Powers of Attorney (LPA), and the supervision of deputies appointed by the Court of Protection.
It works closely with other organisations to ensure that any allegations of abuse are fully investigated and acted on.
Locations
We are seeking applications from candidates based across the whole of England & Wales to cover the below regions:
· North West
· North East
· Midlands
· East of England
· London
· South East
· South West
· North Wales
· South Wales

Please note that this role will require you to travel extensively, and you may occasionally be asked to travel outside of your area. 

[bookmark: _Hlk39743372][bookmark: Three]3. The Role of the General Visitor
You will visit the protected person / donor and those acting on their behalf, and report to the Public Guardian or Court of Protection on the individual’s needs, wishes and best interests and on how the deputy or attorney is managing their affairs. You will be asked to assess the protected person’s / donor’s capacity to make certain decisions and be expected to consult with associated agencies such as Social Services, Residential or Nursing Care Home Managers, providing accurate and concise written reports within a designated time scale and in accordance with agreed targets and standards.   
You will be engaged on a self-employed basis and will be responsible for paying your own tax, national insurance and having professional and public liability. 
This position may be combined with other work commitments, paid or unpaid.
General Visitor Job Objectives
· Organise and manage visits to the protected person, court-appointed Deputies, and other parties on behalf of OPG or the Court

· Prepare and submit reports for the Public Guardian and Court of Protection within agreed timescales, ensuring that all relevant issues are addressed and are presented accurately and objectively

· Work closely with staff within Supervision and other teams in OPG to ensure that the Visits service is efficient and effective. Liaise with other Visitors to co-ordinate work effectively across the regions

· Liaise with Deputies, carers and other agencies and partners, e.g. Local Authority Social Services Departments, Primary Care Trusts, etc to ensure effective provision of the Visitors

· Maintain files, data, spreadsheets and reports, ensuring confidential information is securely held

· Communicate by email, internet, telephone and other means with Deputies, agencies and OPG, as required

· Maintain and develop your knowledge of the Mental Capacity Act 

· Take reasonable care for your own health and safety and for the safety of others in consideration of OPG’s Health and Safety procedures
 
Eligibility criteria
Candidates for the General Visitor post who are employees of OPG may apply but would need to resign their current position if they were appointed.

Essential
We are seeking self-motivated individuals who can demonstrate their professional knowledge, experience or qualifications in social care or health, or areas related to finance or law (e.g. health profession, social work, law, finance, etc) to work as a General Visitor. Please, see application form for further details.
You must have an excellent understanding of the Mental Capacity Act 2005 and be willing to travel extensively within your region.
This is a statutory appointment under Section 61 of the Mental Capacity Act 2005.
The following essential criteria below will be tested throughout the recruitment process:
· Knowledge of the Mental Capacity Act 2005
· Experience working with disabled/vulnerable people
· Experience of authoring reports
· Experience in conducting mental capacity assessments
· Knowledge of basic finances
· Organisational and time management skills
Desirable
Knowledge of the following would be desirable:
· Best Interest assessments
· Ability to read/write using the Welsh language

[bookmark: THIRD][bookmark: Four] 4. Other important appointment information
There must be no employment restrictions, or limit on your permitted stay in the UK.
Remuneration, allowances and abatement
· The role will require a commitment of between 75 - 180 visits per annum and be remunerated at a flat rate of £130 to £427 per visit / report. The appointment will be made by the Lord Chancellor for a period of 10 years assuming satisfactory completion of an annual appraisal of performance. Total time served in post will not exceed 10 years.
· Remuneration is taxable under Schedule E and subject to Class I National Insurance contributions.  It is not pensionable.

Appointment and tenure of office
· General Visitors are appointed by the Lord Chancellor on the recommendation of the Public Guardian.
· It will be important that a General Visitor’s other commitments do not cast any doubt on their ability to act independently and impartially in discharging the role; any potential conflict of interest must be declared.

Performance appraisal
The Visitor will be formally assessed on an annual basis. Any appraisal will be carried out by a person of appropriate level within the Ministry of Justice.

Standards in Public Life: Public appointees are required to uphold the Committee on Standards.  Seven Principles of Public Life 

[bookmark: Five]5. Advisory Assessment Panel membership
The Panel will be:
· Jodi Hall (Chair), Senior Operational Delivery Manager, Office of the Public Guardian.

· Sue Wilson, Office of the Public Guardian, Permanent Visitor

· Lyn Arrowsuch, Office of the Public Guardian, Permanent Visitor

· Barbara Joyce, Office of the Public Guardian, Permanent Visitor

· Libby Bowden, Office of the Public Guardian, Permanent Visitor

· Ruth Farrer-Hall, Office of the Public Guardian, Permanent Visitor

· Robert Jones, Office of the Public Guardian, Permanent Visitor

· Louise Thomas, Office of the Public Guardian, Permanent Visitor; and

· Michael Young, Retired Social Worker (Independent)


The Advisory Assessment Panel (AAP) Chair will report to Ministers on the outcome of the interviews.  

[bookmark: Six]6. The appointment process and timeline
These appointments will be made by the Lord Chancellor in consultation with the LCJ. 

The Commissioner for Public Appointments ensures that appointments are made in accordance with the Governance Code and the principles of public appointments. All appointments follow a recruitment process set out in the Governance Code for Public Appointments.       

Key stages and timings in the campaign process:
	APPLICATION
Application and supporting documents must be sent by the closing date.
	Noon on 25 April 2025

	SIFT                               
The Panel will meet to assess the applications.
Candidates will be informed of the outcome by e-mail approximately 2wks prior to the interview date.

	May 2025

	INTERVIEWS
Shortlisted candidates will be interviewed by the Panel. References will be taken before interview.
	June 2025

	INTERVIEW RESULTS
Candidates will be informed of the outcome by e-mail. 
Candidates will be updated if there are any changes to this timetable.
	August 2025

	ANNOUNCEMENT
Appointments are publicly announced and security checks started
	September 2025

	EXPECTED START DATE OF ROLE: 

	September 2025



Feedback
Please note that it is not possible to provide specific, individually tailored feedback following the sift stage, but we will provide, on request, feedback to those who are interviewed. 
Interviews
Interviews will take place via MS Teams. If you accept an invitation to interview, we will take two references in advance of the interview.  By providing the details of two referees you are consenting to us approaching them for this purpose.
[bookmark: _Hlk71118520]If you cannot attend an interview on one of the dates shown, please advise us as soon as you can. It may be possible to arrange an alternative date at the discretion of the AAP.  Please note, if travel is required to attend interviews, travel expenses are not reimbursed. 
The Secretary of State or another Minister may ask to meet each of the candidates before or after interview.
If called for interview, the AAP will explore your experience and expertise to determine whether you meet the essential criteria for the role. This will be confirmed in your invitation to interview letter. 
Security Clearance
For the successful candidate, confirmation of appointment will be subject to enhanced clearance checks, covering confirmation of identity and right to work in the UK, a criminal record check.  This will involve completion of several paper and electronic forms and can take up to five weeks to process following completion of the forms. 


[bookmark: Seven]7. How to apply 
To apply, please complete the application form.
Please ensure you include preferred daytime, evening and mobile telephone numbers, as well as a preferred e-mail address, which will be used with discretion.
Supporting Documents form (attached separately on cabinet office website)
Please also complete and return the Supporting Documents form which seeks the following information:
· Conflicts of interest and Previous Conduct:  If you have any interests that might be relevant to the work of non-lay member and which could lead to a real or perceived conflict of interest if you were to be appointed, please provide details in your supporting documents.
Given the nature of public appointments, it is important that those appointed as members of public bodies maintain the confidence of Parliament and the public. If there are any issues in your personal or professional history that could, if you were appointed, be misconstrued, cause embarrassment, or cause public confidence in the appointment to be jeopardised, it is important that you bring them to the attention of the AAP.  Please provide details of the issue/s in your supporting letter. In considering whether you wish to declare any issues, you should also reflect on any public statements you have made, including through social media. 
The AAP may explore any issues with you before they make a recommendation on the appointment. Failure to disclose such information could result in an appointment either not being made or being terminated
Conflicts might arise from a variety of sources such as financial interests or share ownership, membership of, or association with, particular bodies or the activities of relatives or partners.  If you need further advice, please contact opgvisitorrecruitment@publicguardian.gov.uk
· Significant Political Activity
· Number of other public appointments held
· Referee details – please give names/contact details of two referees (who will be contacted if you are shortlisted for interview)
Diversity monitoring - Please complete this online form. Information is requested for monitoring purposes only and plays no part in the selection process.  It will be kept confidential and will not be seen by the AAP. 

If you have any questions about any aspects of this post, you are welcome to contact opgvisitorrecruitment@publicguardian.gov.uk


[bookmark: Eight]8. Diversity and inclusivity
We want to ensure any appointee to the Department’s arm’s length bodies is committed to promoting diversity, in its broadest possible sense. This will include embedding a commitment to the principles of levelling up and championing opportunity for all across the organisation, helping to ensure that the organisation is one in which a genuinely diverse range of views can be expressed, without fear or favour.
We encourage applications from all candidates regardless of age, disability, gender reassignment, marriage and civil partnership, pregnancy and maternity, race, religion or belief, sex and sexual orientation.
We are committed to Welsh Language Scheme and would welcome applications from any candidate fluent in the Welsh Language.

Flexible working practices
The OPG recognises flexible working practices. The role of a CoP Visitor is such that you will be able to coordinate your own workload in your own way and time. 

[image: ]
Arrangements for candidates with a disability: 

An offer of an interview will be given to candidates with disabilities who meet the minimum selection criteria for the role. 

Reasonable Adjustments: 
If you have a disability and require any arrangements or adjustments for any part of the recruitment or selection process, please state clearly on your form and contact opgvisitorrecruitment@publicguardian.gov.uk
[bookmark: _Hlk31033365] Further information can be found via this link: https://publicappointments.cabinetoffice.gov.uk/recording-whether-or-not-you-have-a-disability/

[bookmark: Nine]9. Complaints Process
If you have a complaint about any aspect of the way your application has been handled, we would like to hear from you. In the first instance please write to or e-mail the Public Appointments Team at the address or e-mail address given below quoting the appropriate reference number. 
Maggie Garrett, Ministry of Justice, Head of the Public Appointments Team, ALB Centre of Expertise, Ministry of Justice, E-mail address: PublicAppointmentsTeam@justice.gov.uk 

Complaints must be received by the Public Appointments Team within 12 calendar months of the issue or the closure of the recruitment competition, whichever is the later. 
We will acknowledge your complaint within two working days of receipt and reply within 20 working days of receipt. We will tell you if we cannot meet this deadline for any reason and provide an expected reply date. 
Taking it further: If you are still concerned after receiving your reply you can write to:
Commissioner for Public Appointments, Room G/8, Ground Floor, 1 Horse Guards Road,
London, SW1A 2HQ.

The Commissioner for Public Appointments (CPA) regulates and monitors appointments to public bodies to ensure procedures are fair. More information about the role of the Commissioner, the Governance Code for Public Appointments and the complaints process is available  here
Alternatively, please contact the Commissioner’s office on 020 7271 6729, or 0207 271 3305 for a printed copy of the complaints process.
10. [bookmark: Ten]Checklist
Please refer to the table below to ensure you send us all the necessary information.

	Documents to be completed and sent:
	Tick 

	Your Application Form 
	

	Supporting Documents form which includes:
· Conflicts of Interest and previous conduct;
· Significant political activity;
· Number of other public appointments held; and
· Please also supply details of your referee’s.
	

	Diversity monitoring form (via Microsoft forms link)
	












[bookmark: Eleven]11. Your personal Information
In accordance with the Public Appointments Order in Council 2019(4)(5), we will process your application in accordance with the UK General Data Protection Regulation (UK GDPR), the Data Protection Act 2018 and the Ministry of Justice’s Information Charter, which can be found at https://www.gov.uk/government/organisations/ministry-of-justice/about/personal-information-charter.
Your data will be held securely and access will be restricted to those dealing with your application or involved in the recruitment process. Your data may also be shared with the Commissioner for Public Appointments and other relevant government departments, including the Cabinet Office, as part of a complaint investigation or review of the recruitment process. Cabinet Office will handle data in accordance with their Privacy Notice https://publicappointments.cabinetoffice.gov.uk/privacy-notice.   Your data may also be disclosed as required by law or in connection with legal proceedings.
Your data will be stored for up to two years and processed for the purpose of the recruitment process, diversity monitoring and, if successful, your personal record. If appointed, your data will be stored for the duration of your tenure and may be shared with the organisation to which you are appointed, unless you specifically request us not to. 
Should you wish your data to be removed from our records, please contact publicappointmentsteam@Justice.gov.uk.
[bookmark: Statutory]

[bookmark: Appendix1][bookmark: Appendix0]Appendix 1 - The seven principles of public life
All candidates for public appointments are expected to demonstrate a commitment to, and an understanding of, the value and importance of the principles of public service. The seven principles of public life are:
Selflessness
Holders of public office should act solely in terms of the public interest.
Integrity
Holders of public office must avoid placing themselves under any obligation to people or organisations that might try inappropriately to influence them in their work. They should not act or take decisions in order to gain financial or other material benefits for themselves, their family, or their friends. They must declare and resolve any interests and relationships.
Objectivity
Holders of public office must act and take decisions impartially, fairly and on merit, using the best evidence and without discrimination or bias.
Accountability
Holders of public office are accountable to the public for their decisions and actions and must submit themselves to the scrutiny necessary to ensure this.
Openness
Holders of public office should act and take decisions in an open and transparent manner. Information should not be withheld from the public unless there are clear and lawful reasons for so doing.
Honesty
Holders of public office should be truthful.
Leadership
Holders of public office should exhibit these principles in their own behaviour. They should actively promote and robustly support the principles and be willing to challenge poor behaviour wherever it occurs. 
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